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Program Benefits

The Child Care Services (CCS) Program provides eligible families with
child care scholarships to help cover child care costs and identify
reliable high-quality child care providers that meet their family’s needs.
Access to affordable child care gives parents the stability to be
productive in their jobs, school, or training.

Workforce Solutions’” CCS Program also promotes higher quality child
care at child care facilities by equipping them with early educational
materials, curriculum, and professional training opportunities that will
lead towards improving a child’s school readiness.

Parents who work, go to school, participate in
training, AND meet participation requirements
and income guidelines may be eligible for child
care scholarships. Other parents who may be
eligible include:

il

e Parent who receives Temporary Assistance for Needy Families
e Parents who have lost their TANF due to earned income

e Parents referred by other workforce development programs

e Parents referred by Child Protective Services

Type of Services

Eligible parents can choose from:
Licensed or registered child care providers that have arranged to provide
child care for CCS customers,

Or
Relative care, which is defined as care provided by an individual who is at
least 18 years of age, and is, by marriage, blood relationship or court
decree, one of the following:

e The child’s grandparent or great-grandparent

e The child’s aunt or uncle

e The child's sibling (if the sibling does not reside in the same household
as the eligible child)



https://www.hhs.texas.gov/handbooks/child-care-regulation-handbook/forms
https://www.hhs.texas.gov/handbooks/child-care-regulation-handbook/forms

Relative care providers must be listed with Child Care Regulation. Visit
http://www.hhs.texas.gov/handbooks/child-care-regulation-handbook/forms
to complete required forms:

e Listing Request, Form 2986
¢ Request for Criminal History and Central Registry Check, Form 2971
e Listed Family Home Fee Schedule, Form 3008

Additional requirements must be met for in-home relative care. For more
information contact our office to speak to a CCS staff specialist
WFS Mission Office WFS Weslaco Office
(956) 519-4300 (956) 969-6100

If eligible for CCS, you may be responsible for a portion of the cost of child
care depending on your income and number of children needing care.

Quality Child Care

Quality child care offers children supportive, nurturing relationships with
trusted teachers, and positive, diverse learning experiences. For children
ages birth to 5 years, quality child care settings can make sure your child is
ready for school. These experiences will encourage the skills and attitudes
children need to succeed in school and throughout life.

Research studies have found that high quality early learning programs help
children develop stronger language, math, and social skills upon entering
school. Research also indicates children enrolled in child care and early
learning programs are also more likely to earn higher wages.

Child
Outcomes
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Knowing what to look for makes choosing a child care program much less
stressful for parents and much more rewarding for the children who attend.
Some of the most important factors to consider are:

Small Class and Group Sizes

Staff with Higher Education and Continuing-Teacher Training
Low Staff/Teacher Turn Over

Positive Teacher/Child Interactions

Good Health and Safety Practices

National Accreditation and Licensing Standards

Programs that Support Higher Quality Child Care

Looking for high quality child care or early childhood education is no small
task. It can seem like there is an overwhelming amount of child care
providers all promising to give the most to the children who attend them.

However, when visiting or interviewing a provider can be as simple as asking
whether they are accredited/credentialed with any of the following:

+ Texas Rising Star Provider (TRS)— The

Texas Rising Star program is a quality
rating and improvement system

: o
fun2 Texas
(QRIS) for child care programs o el 6\: . _ .
participating in the Texas Workforce haiss® Risi ng Star
Commission’s (TWC) Child Care Services program. Texas Rising Star

certification is available to licensed centers and licensed and registered
child care home facilities that meet the certification criteria.

WORY
P
g
bl
]

The Texas Rising Star program offers three levels of quality certification
(Two-Star, Three-Star, and Four-Star) to encourage child care and early
learning programs to attain progressively higher levels of quality. These
certification levels are tied to graduated enhanced reimbursement rates
for children receiving child care scholarships.

texasrisingstar.org

Texas School Ready (TSR Comprehensive)— Texas School Ready

12p peplied ejje ey ueAode anb seweligoud

Comprehensive is an early childhood teacher training program combining a
research-based, state-adopted curriculum with
ongoing professional development and progress

monitoring tools. The goal of this program is to help

TEXAS SCHOOL READY children prepare to enter school.
texasschoolready.org

SeIOUSDIT A UQIOR}IPaIDY SP SB|BRUOIDRN SBWLION

peplingas A pnjes ap sealoeld seuang

oJ1seew / jeuosJtad ap ugioeiol eleg e

0peI0S8]0.d 18P BNUIIUOD UoIoeWIOS A Jolladng uoloeaNpP3 U0 JeUOSIad
sodnug A seyanbad sase))

4


https://texasrisingstar.org/
https://texasrisingstar.org/
https://texasschoolready.org/

R

Accredited Child Care — Accreditation is a voluntary process designed to
improve the quality of care and education programs. The center must go
through an extensive self-study process, be evaluated and must meet
high standards of quality before becoming accredited. Accreditation
entities include:

» National Association for the Education of Young Children (NAEYC)

https://www.naeyc.org/

» National Association for Family Child Care (NAFCC) https://nafcc.org/
» National Early Childhood Program Accreditation (NECPA)

https://necpa.net/
» National Accreditation Commission for Early Child Care and Education (NAC)

https://www.earlylearningleaders.org/

» Council of Accreditation (COA) https://coanet.org/

» Cognia (previously AdvancED) Quality Early Learning Standards (QELS)
https://www.cognia.org/

» Association of Christian Schools International (ACSI) https://www.acsi.org/

» Early Head Start and/or Head Start Programs regulated by CCR
https://earlychildhood.texas.gov/head-start

Workforce Solutions simplifies the identification of providers that
actively meet high-quality child care standards through its website.

Visit www.wfsolutions.org/how-we-help/child-care/providers for a list of
active providers.

Exploring Providers
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Workforce Solutions provides access to affordable child care through its
agreements with a multitude of child care providers available to meet
the needs of children serving our tri-county area.

All licensed and registered providers receive an orientation, must
undergo background checks, and must comply with minimum licensing
standards. A license or registration certificate is issued after the Texas
Health and Human Services’ Child Care Regulation staff completes
onsite inspection(s) to ensure minimum standards have been met.
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https://www.naeyc.org/
https://nafcc.org/
https://necpa.net/
https://www.earlylearningleaders.org/
https://coanet.org/
https://www.cognia.org/
https://www.acsi.org/
http://www.wfsolutions.org/how-we-help/child-care/providers
https://nafcc.org/
https://necpa.net/
https://www.earlylearningleaders.org/
https://coanet.org/
https://www.cognia.org/
https://www.acsi.org/
http://www.wfsolutions.org/how-we-help/child-care/providers
https://earlychildhood.texas.gov/head-start
https://www.naeyc.org/
https://nafcc.org/
https://necpa.net/
https://earlychildhood.texas.gov/head-start
https://texasschoolready.org/
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Licensed Child Care Centers

Provide care for seven (7) or more children under
the age of 13 for at least 2 hours or less than 24

.‘;.— hours per day at a location other than the license

holder’s home.

These facilities are inspected at least once every
year to investigate reports alleging violations of
standards or child abuse/neglect.

Licensed Child Care Homes

Provide care for seven (7) to twelve (12) children
under the age of 13 for at least 2 hours or less than
24 hours per day in the license holder’s own home.
No more than 12 children can be in care at any
time, including children related to the license
holder.

These facilities are inspected at least once every
year and are investigated when there are reports
of alleged violations of standards or child
abuse/neglect.

Registered Child Care Homes

Provide care for up to six (6) children under the
age of 13 during school hours and can provide care
for six (6) additional school-age children after
school hours. No more than 12 children can be in
care at any time, including children related to the
primary caregiver. Care is provided in the primary
caregiver’s home.

These facilities are inspected at least once every
one to two years and are investigated when there
are reports of alleged violations of standards or
child abuse/neglect.
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What’s best for your Child?

Child Care is a choice that can provide your child with quality care in an
environment where he/she can flourish. To help you make that choice, below
are some important factors to consider when deciding on the right child care
facility that will benefit both you and your child the most.

Gettlng started

Determine your and your child’s needs
¢ Do your research and get recommendations from other parents
e Have a list of questions and interview providers over the phone
e Visit the child care program of highest interest with your child
e Ask questions regarding their accreditation and quality care

TEXAS

( Child Care

} connection Visit this site to find available child care

providers near your home or work site.
It includes programs that are certified through the Texas Rising Star program,

as well as their addresses, available seats by age, and links to their Child Care
Regulation safety and health inspection reports and history.

Create your account in TX3C to apply for child care assistance.
childcare.twc.texas.gov/find/welcome

Regulatory Agencies

PROGRAM STATUS

Before making a choice, check with the Texas Health and Human Services’
Child Care Regulation to inquire if there have been any concerns reported
about the child care program. After enrolling your child in a child care
program that meets your family’s needs, continue to periodically evaluate the
quality of services.

Important information regarding child care and related issues is available at:
Texas Health and Human Services’ Child Care Regulation
txchildcaresearch.org
800-862-5252
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Key elements in Quality Child Care

Below are some of the key elements to look for in quality child care when
visiting providers:

The teacher: enjoys and respects children, encourages verbal
development, uses positive guidance techniques, or disciplinary methods,
provides sound in the environment that is cheerful and pleasant, is
involved with the children and small group size that allows caregivers an
opportunity to visit with each child on a one-on-one basis, and makes sure
the children are always supervised.

The teacher: is well informed each day on how their child is progressing,
are encouraged to visit for lunch or simply drop in unannounced at any
time.

Parents: are well informed each day on how their child is progressing, are
encouraged to visit for lunch or simply drop in unannounced at any time.

The environment: has ample indoor and outdoor space available, is safe,
clean, comfortable and attractive, has toys and materials placed at a level
easily accessible to the children.

Child Care Staff: are observed providing health and safety procedures,
First Aid and CPR, conduct record keeping on health evaluations for
children and caregivers, and make sure children’s immunizations are
current.

During meals: nutritional food is provided, weekly menus for parents,
children are encouraged to serve and feed themselves, a teacher who will
sit with the children and encourages conversation, and bottles are not
propped and food is not used as a punishment or reward.



Child Care Checklist

Using the Child Care Checklist can help you decide which pro-gram/center

best suits your needs and those of your child.

Basic Information

The hours are suitable

Fees are affordable

Menus are posted

Meals and snacks are nutritional
Center license is posted

Teachers

Speak kindly but firmly

Disciplinary methods are acceptable
Sit with children during activities
Respond quickly to children’s needs

Children

Seem happy and relaxed
Interact well with caregivers
Activities are appropriate

Facility_

Setting is bright and cheerful
Looks and smells clean

Safety rules are identified

Toys and equipment are in good
condition

Kitchen is off limits
Entrances/Exits are secure
Adequate staff on hand at all times
Staff can see entire room from any
vantage point

Yes
Yes
Yes
Yes
Yes

Yes

_ Yes

__Yes

Yes

Yes
_ Yes
Yes

_ Yes
Yes

__Yes

Yes

_ Yes

_ Yes
Yes
_ Yes

__No
__No
__No
__No
__No

__No
__No
__No
__No

__No
__No
_ No

__No
__No
__No
__No

__No
__No
__No
__No

Jegny Jainbjeno

ON~ IS 2psap uolorligey ] POl oA apand euostad 13
ON™ IS~ oOluswow 0po1 ud a)qluodsip openospe jeuos.tad AeH
ON~ IS 04n3as uaual]l seples A sepelius seT
ON~— IS SOUIU SO] 8p 92UBD]e 18P BISNS BISS BUID0D BT
ON~ IS uQIDIpUOD BUBNQ UB Url1sa odinbaa A saiandnl soq
ON~ IS Ssepedl}ilusapl Up1sa pepluingas ap Sew.dou se
ON~ IS oldwi) @1any A an ag
ON~— IS ai3a)e A epeiquinie B1sa BaJe |3
ssuoideesu]

ON~— IS pepa e] eJed sepeidoide uos sapepiAlloe se
ON~— IS opepInd ap Jeuostad 18 UOD UBIg UBNIORIDIU|
ON~— IS sopelejal A s0jualuU0d UR1ST
'SOUIN

ON™_ IS~ SOulu SO]ap sopeplsadau se) e aquswepldel uspuodsay

ON~ IS SapepIAI10. SB] 91UBINP SOYIU SO] UOD UBIUBIS 85

ON~— IS sa)ge1dade uos soleundiosip SOpoIaW SO
ON~ IS BZOWll} UoD 0Jad ajuswalgewe uejgeH
sensoen

ON~ IS eol1gnd 8s 0J1U8d 18P BIOUSDI| BT

ON~— IS S9]BUOIDLIINU UOS Sepuallaw A Sepiwod seT

ON~— IS ueodlgnd as snuaw So7

ON~ IS SeOILOUO0Id UOS Sejlie]l se

ON~ IS SOpeNnJape UoSs SolIeIoY SO

eoIseq uoewoju]

ofiy

ns ap se] A sapepisadau sns e Jofow eidepe as 041uad / ewelgold anb Jip1osp
e olJepnAe apand soyiu 8p OPEPIND 18P UQIOBDI4IISA 3P BIS|T 8] 8P 0SN 13

SOUIN @p opepINng Jap pepljed
€] 9P UQIDEDLI9A 3P IS



07

saUOIDD|DjU]

souIN

sellsaep

DoIEDg
UQIDDLLLIOM|

Se10N

Notes

Basic
Infermation

Teachers

Children

Facility

10



Resources

The Americans with Disabilities Act
Ada.gov/chcaflyr.htm

Federal Law (Americans with Disabilities Act) requires public
accommodations, including child care centers, group day homes, and
registered family homes to ensure access for all individuals, regardless of any
disability. All child care providers must comply with this law by accepting
children with disabilities into their home and by making it possible for parents
with disabilities to access child care facilities.

2-1-1 Texas

211texas.org
Whether you need help finding food, housing, pay for utility bills or child care,
crisis counseling, immunizations, substance abuse treatment, employment,
immigration, or legal aid call 2-1-1, a free and confidential referral service.

For additional information, contact:
2-1-1 Texas I&R Network
P.O. Box 13247, MC-2077
Austin, TX 78711
(512) 206-4787
Child Care Regulation
txchildcaresearch.org
To find information on child care providers that are licensed, registered, or
listed with the State of Texas visit its website or call (800) 862-5252.

Parent Companion Guide
parentcompanion.org
Parent Companion Guide is a guide for Texas parents and caregivers of
children with diagnosed or suspected disabilities from birth through five (5)

years of age.
Texas Abuse Hotline

txabusehotline.org
The Texas Department of Family and Protective Services (DFPS) works with
communities to protect children, the elderly, and people with disabilities
from abuse, neglect, and exploitation. It also works to protect the health and
safety of children in child care facilities, as well as foster care and other types
of 24-hour care. DFPS does this through investigations, services and referrals,
regulation, and prevention programs.

Report suspected child abuse and/or neglect online or via phone.
(800) 252-5400 1 1
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https://archive.ada.gov/chcaflyr.htm
https://archive.ada.gov/chcaflyr.htm
https://www.211texas.org/
https://www.211texas.org/
https://childcare.hhs.texas.gov/Public/ChildCareSearch?utm_source=ccsearch-domain&utm_medium=vanity-url&utm_campaign=website
https://childcare.hhs.texas.gov/Public/ChildCareSearch?utm_source=ccsearch-domain&utm_medium=vanity-url&utm_campaign=website
https://www.parentcompanion.org/
https://www.parentcompanion.org/
https://txabusehotline.org/Login/Default.aspx
https://txabusehotline.org/Login/Default.aspx
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Resources
1. Center for Disease Control & Prevention
Visit cdc.gov call (800) 232-4636
2. Child Care Rules
Visit texasworkforce.org
3. Workforce Solutions Child Care Services
Visit wfsolutions.org or call
WFS Mission Office WFS Weslaco Office
(956) 519-4300 (956) 969-6100
4. CHIP/Medicaid
Visit www.medicaid.gov/chip
5. Exploring Day Care
Visit hhs.texas.gov/services/safety/child-care/exploring-day-care
6. Food Bank of the Rio Grande Valley, Inc.
724 N. Cage Blvd.
78577, Pharr, Texas
(956) 682-8101
Visit foodbankrgv.com
7. Health and Human Services Commission (HHSC)
Visit hhs.texas.gov
8. Immunization Action Coalition
Visit immunize.org
9. National Association for the Education of Young Children
Visit naeyc.org or call (800) 424-2460
10. National Association of Family Child Care
Visit nafcc.org
11. National Early Childhood Program Accreditation
Visit necpa.net
12. Social Security Administration:
Call (800) 772-1213
Visit SSA.gov
13. Stop Bullying Now
Visit stopbullying.gov
14. Texas Poison Control
Visit poisoncontrol.org or call (800) 222-1222
15. Special Supplemental Nutrition Program for Women, Infants & Children
(wWic)
Visit fns.usda.gov/wic or call (877) 541-7905
16. Women Together (Mujeres Unidas)
Visit mujeresunidas.org or call the Crisis Hotline (800) 580-4879
17. The AAP Parenting Website
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http://www.medicaid.gov/chip
http://www.medicaid.gov/chip
https://www.cdc.gov/
https://www.cdc.gov/
https://www.twc.texas.gov/
https://www.twc.texas.gov/
https://wfsolutions.org/
https://wfsolutions.org/
https://www.hhs.texas.gov/services/safety/child-care/exploring-day-care
https://www.hhs.texas.gov/services/safety/child-care/exploring-day-care
https://foodbankrgv.com/
https://foodbankrgv.com/
https://www.hhs.texas.gov/
https://www.hhs.texas.gov/
https://www.immunize.org/
https://www.immunize.org/
https://www.naeyc.org/
https://www.naeyc.org/
https://nafcc.org/
https://nafcc.org/
https://necpa.net/
https://necpa.net/
https://www.ssa.gov/
https://www.ssa.gov/
https://www.stopbullying.gov/
https://www.stopbullying.gov/
https://www.poisoncontrol.org/home/
https://www.poisoncontrol.org/home/
https://www.fns.usda.gov/wic
https://www.fns.usda.gov/wic
https://mujeresunidas.org/
https://mujeresunidas.org/
https://www.healthychildren.org/English/Pages/default.aspx
https://www.healthychildren.org/English/Pages/default.aspx

About Us

Workforce Solutions (WFS), under the direction of the Texas Workforce
Commission (TWC), is one of 28 local workforce development boards
located throughout the state.

We serve Starr, Hidalgo and Willacy counties through a network of
industry, education, economic development and regional partners. Our
primary goal of is to respond to the needs of Texas employers and workers
through locally designed market-driven workforce development initiatives.

Our Workforce Career Centers connect customers to a full range of
services available in our communities, whether they are looking to find
employment, build basic educational or occupational skills, earn a
postsecondary certificate or degree, or obtain guidance on making career
choices.

Contact Us

Edinburg Office

2719 W. University Dr.
Edinburg, TX78539
Tel: (956) 380-0008

Rio Grande City Office
5408 Brand St., Ste. 1

Rio Grande City, TX 78582
Tel: (956) 487-9100

Mission Office (CCS)
901 Travis St., Ste. 7
Mission, TX78572
Tel: (956) 519-4300
Fax: (866) 580-6089

Weslaco Office (CCS)

2290 W. Pike Blvd., Ste. 100
Weslaco, TX78596

Tel: (956) 969-6100

Fax: (866) 890-5452

Raymondyville Office
700 FM 3168, Ste.3
Raymondville, TX 78580
Tel: (956) 689-3412

South McAllen Office
2101 S. 2nd Street
McAllen, TX 78501

Tel: (956) 302-0800
Limited Services Available
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