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Business 
Services 

The WFS Business Service 
Representatives (BSR) Team 

In FY 2021, WFS BSRs assisted 5,561 unique 
employers within the WDB area. 
Employers relied on BSRs to provide  
services such as recruitment assistance, 
candidate referrals, and/or Work In Texas 
assistance. WFS built a strong rapport 
with employers by increasing accessibility 
during these difficult times. BSRs made 
themselves available via phone, email, and 
web conferencing platforms when appropriate. Through these means, BSRs continued to assist  
employers with staffing goals, provide information on  potential funding  opportunities, and assist 
with setting up virtual hiring events. 

The Business Relations 
Representatives (BRR) Team 

With the re-opening of the economy and 
the continued need for skilled workers to 
meet the demands of employers, WFS 
BRRs continued to assist businesses. 

The BRR team utilizes a consultative 
business service approach to assist with 
business recruitment, training, and labor 
market needs. By way of working 
relationships with businesses and 
industries, the BRR team is able to gain 
vital insights and work towards bridging 
gaps and leveraging resources to assist 
the business community. 
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